Ringette Association of Saskatchewan (RAS)
Discipline and Complaints Policy Flowchart

All complaints are to be reported to Sask Sport’s identified Independent Third-Party for complaint reporting’handling,
and will be screenad by the Independent Third Party [ITP) to determing next staps. Prior to determining whathar a
Complaint Resolution Officer or Case Manager/External Discipling Panel should be appointed, the ITF may propose use of
Alternative Dispute Resolution technigques to resolve tha dispute.

Complainant files complaint to Independent Third Party

(May ba refarrad by OSIC, PSO/Chub, ar 551

Screening of Complaint {Section 18]

ITP {Independant Third Party] will daterminea if:

a) Tha complaint is outside the jurisdiction of the Discipline and Complaints Polcy ar frivolous
b} Proposa the use of alernative dispute rescdution

¢} Determing if the alleged incidant should be formally invastigated and/or
d) Chose which process (Section 20 or Section 21} showld be fallowed

Complaint Contains Less Severe
Allegations (Section 20

Raferral to Complaint Resalution Officer
(CRO)
1.ITP and PE0 appoint 8 Complaint
Rezolution Officer
Thie Complaint Resalution Officar will:
|Sactions 31-38)
a. Ask the Complainant and the
Respondent for written submissions
regarding the complaint or incident
b. H the CRO deems neceszary,
convene the parties to & mesting,
aither in person or videa ar
teleconterence to gather additional
information

+

Decision

2. Thereaftar, the CRO shall detarming
ifa breach pccwrrad and, if so, if
one or more sanctions should be
applied (Section 35)

3. If Respandent is & staff person of
the associatian, the CRD mey refer
to @ssociation’s Human Resource
Policies to determine appropriate
sanctions [Section &

+
Complaint is Resolved

Outcomes and thase implications

are communicated to parties,
arganizations and individuals |Sections
52-531

Long-term suspansions, of 1 yaar or
more, must be reported 1o Sask Sport
to be added to long-term suspension
listimg

< >
v

1. ADR may be pursued at any podnt in
g dispute upon the consent of the
parties
2 The Indepandent Third Party will:
a. Facilitate the appointment
of a facilitatar ar mediator with
consant of parties
b. Appaint & medistor or fecilitatar
3 The mediatorfacilitator will decide
the format for medistionfacilitation
4. If & negotizted settlemeant iz reached,
the settlemant will be reparted to the
Azzpciation [Safe Sport Lisison|
5 If & negotizted settlement iz nat
reached, the complzint will be
referred back to the Indepandernt
Third Party far next staps
6. Any negatiated settameant will be
binding an the parties and not subjact
ta appaal

Decision [Sections 50-58]

Complaint Contains Severs
Allegations {Section 21}

Hendlad by Caze Manager

1. Fallowing the detzrmination that
the complaint ar incident should
be handled under Process £2, the
Indapendent Third Party will work with
P50 1o select & Case Manager |suitable
options are listed on §51 wabsita)

v

The Caze Manager has a responsibility to:

& Mppairt an Extarnel Discipling Pansl
{whao should be ane arbitrator, ar
a Panel of thrae paople in certain
circumstances at the Caze Managers
discretian. Arbitrators shall have
axperience with sport disputes and
whi iz nat in 8 condlict of intarest]

b Coordinate all administrative aspects
and sat timelines

c. Provide administrative assistance
and kagistic al suppart to the Extemnal
Discipling Panel as required

d Prowide any other semice or support
that may ba necessany to ansure a fair
and timedy proceeding

e In cooperatsan with the External
Discipling Panel, will decide the format
under which the complaint will be
heard

v

1. Aftar hearing the matter, the Extarnal Discipline Panel will determina whathar an
infraction has occurred and, if so, the sanctien(sh 1o be imposed (Sections 5T-65)

2. If the Respondent is & staff person of the assaciation, the Extarnal Discipline Panel
miay refer to the association’s Human Resource Policies to determing appropriate

sanctions {Saction &)

1. The dacizion will be considered & mattar of public record unless decided otharwize
by tha Extarnal Dizcipline Panal [Sections 52-53)
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